North Locality Parent Forum
Thursday 20 May, 2010
ALBERT HALL

BACKGROUND

This first meeting of NLPF was created in response to the North Locality Management group identifying Parenting support as a priority and the wish to gain parental involvement in tackling issues that affect their child’s education and well being.
The setting up of the forum was lead by EIP and Extended school colleagues from Bulwell, Bigtop, Ellis Guilford and Sherwood EIPs. The majority of schools in North Locality now have a Family Support Worker (FSW, or sometimes referred to as Family Liaison workers or Parent Support Advisors). A network meeting took place with all North FSWs to discuss how to shape the forum and plan the first session. Each FSW identified a parent or carer and bought them to the meeting enabling them to feel more confident and supported in the process.  Supporting officers included Parent and Carer support strategy, Extended schools and Engagement & Participation. 
FORMAT OF THE DAY
Free crèche and transport were offered to all delegates

9.30
Arrival and coffee – delegates arrival with the FSW (appendix 1)
10
Introduction – Linda Abbott, Bulwell EIP Manager and Chair of North Locality Management group

Ice breaker - aspirations for your children, the wish bucket (appendix 2)
Geographic context and background
10.30
The Big Picture - Jon Rea and Jacqueline Lockhart 
Developing a Parent Forum –participation and Family Pledge

Parents Charter (appendix 3)
11.15
The Big Issues – what are the issues and possibilities/SWOT analysis (appendix 4)
12.15
Next Steps followed by lunch and informal networking
OUTCOMES and FUTURE PLANS
Twenty one parents attended supported by seventeen FSWs.  The atmosphere in the room was enthusiastic, friendly and professional. This initial meeting was facilitated and managed by LA officers (appendix 5), the direction it takes in future will be determined by parents taking into account all the feedback from the workshops.  
Each EIP has contributed £1,000 from their Extended services revenue budget to facilitate meetings in the coming year.  This will fund venue costs, transport and crèche facilities. Officers will actively seek funding and opportunities for the parents who wish to access training and development to enable them to manage and facilitate meetings in the future and to represent the North locality on City wide forums.

The forum will meet Nottingham City CYPP - Strategic Objective,

2 . Strong families - More families will be strong and healthy, providing an enjoyable and safe place for children to grow up

Operational objective - CYPP 4 Improving parenting support - Improving support for parents and carers
Linda Abbott, on behalf of North EIPs and Extended Services, 26 May 10

APPENDIX 1 - DELEGATES
	EIP  
	SCHOOL
	FSW/FLW NAME
	PARENT NAME

	BigTop EIP
	BIG WOOD
	Michaella Singleton
	

	BigTop EIP
	GLADE HILL PRIMARY
	Sam Kandola
	Melissa Tarnowski

	BigTop EIP
	RISE PARK PRIMARY
	Donna Long
	Joanne Leake

	BigTop EIP
	ROBIN HOOD PRIMARY
	Bev Cosgrove
	Jane Mullins

	BigTop EIP
	SOUTHGLADE PRIMARY
	Dianne Finnie
	Emma Broadly

	BigTop EIP
	STANSTEAD PRIMARY
	
	

	BigTop EIP
	TOP VALLEY
	
	

	BigTop EIP
	WARREN PRIMARY
	Michaella Singleton
	Holly Anderson

	BigTop EIP
	WESTGLADE PRIMARY
	Sue Radmall
	Adele Rouke

	Bulwell EIP
	BULWELL ST. MARY'S PRIMARY
	Heidi Camm-Woodward
	Jackie Simpson

	Bulwell EIP
	BULWELL ST. MARY'S PRIMARY
	Heidi Camm-Woodward
	Penny Rose

	Bulwell EIP
	CANTRELL PRIMARY SCHOOL
	
	

	Bulwell EIP
	CRABTREE FARM PRIMARY 
	Nicola Slack
	Samantha Grant

	Bulwell EIP
	RUFFORD INFANT
	
	Stephen Morris

	Bulwell EIP
	RUFFORD JUNIOR
	Janet Lambley
	

	Bulwell EIP
	SNAPE WOOD PRIMARY
	Janet Lambley
	Debbie Marriott

	Bulwell EIP
	SPRINGFIELD PRIMARY
	
	

	Ellis Guilford EIP
	AMBLESIDE PRIMARY
	Emma Derbyshire
	Lucy Chappell

	Ellis Guilford EIP
	HEATHFIELD PRIMARY
	Louise Briars
	Stephanie Lawson

	Ellis Guilford EIP
	HEMPSHILL HALL PRIMARY
	Jane Bennett
	Susan Wright

	Ellis Guilford EIP
	OLD BASFORD PRIMARY
	Rebecca Mills
	Louise Davie

	Ellis Guilford EIP
	ROSSLYN PARK PRIMARY
	Lynne Towle
	Fiona Brittan

	Ellis Guilford EIP
	SOUTHWARK PRIMARY
	
	

	Ellis Guilford EIP
	WHITEMOOR PRIMARY
	
	

	Sherwood EIP
	BURFORD PRIMARY
	Clare Smith
	Teresa McDonnel

	Sherwood EIP
	CARRINGTON PRIMARY
	
	

	Sherwood EIP
	HAYDN PRIMARY
	M Spage
	Vanessa Pound

	Sherwood EIP
	HENRY WHIPPLE PRIMARY
	
	

	Sherwood EIP
	NORTHGATE PRIMARY
	M Spage
	Scott Whitmore

	Sherwood EIP
	SEELY INFANT
	Lesley Gearing
	Amanda Reid

	Sherwood EIP
	SEELY JUNIOR
	Linda Littler
	Bridget Burke


APPENDIX 2 - North Locality Parents Forum – Thursday 20th May, Aspirations

 
· For my son to be happy with school, friends and family, to be healthy, have lots of interests and have a good balanced view of the world (7 similar comments)

· For my little boy to develop well, engage with other children & environments and to sleep through the night!

· To enjoy life and have fun (mum with 5 year old girl)

· I hope my children are both confident in themselves and have good self esteem. This leads onto other successes and happiness (3 similar comments)

· To enjoy ice hockey and be star players for the Nottingham under 10’s and 12’s Team (2 similar comments)

· For my 9 year old son with ADHD to be off all medications in 5 years 

· I would like my children to be happy, have a good job they enjoy and be settled in a good relationship (3 similar comments)

· My children to have a vision of their own future

· Good GCSE’s, to be able to make people laugh, be fit and healthy, get a place at a good school and settle well, have lots of friends

· I wish my son happiness in whatever he does and possibly private education

· For my son to carry on being a rogue and not lose any of his confidence

· I want to be a qualified teacher

· I wish my son to be happy and thriving, and my daughter to be happy at school and dancing

· I hope my children will be safe, healthy, enjoy school, life and have a good career (2 similar comments)

· I want my son to stay as he is and still keep me laughing

· I wish my son could find ways to stay calm

· For my daughter to continue her music and singing

· I want my children to be successful, to behave and get everything they wish for

· I wish my children well in school and in their kick boxing, keeping up the discipline and enjoying it all the way

· I wish for my son to pass his music exams

· My children to be confident, achieve their personal goals, be happy, and embrace life (3 similar comments)

· I want my children to be successful, have a good education, achieve, be happy and work hard (11 similar comments)

APPENDIX 3 – The Big Issues - Jon Rea/Jacqueline Lockhart Part One 
Parents & Carers Charter – What it should include 

SKILLS/PARENTAL DEVELOPMENT

Designated parent room crèche in all schools

Life skills – money management

Inspiration skills for adults and children

Family support workshops /advertising / promoting all that is available

Support for a “city skill break” as an option instead of higher education – not seen as undecided – time to decide and gain life skills such as cooking, organising themselves

“Every child matters” apparent to parents 

Government to offer opportunities for parents to work flexibly or term time only

More affordable further education for parents / carers with free childcare

To help working parents, involve Surestart in childcare before and after schools. ( more promotion of Surestart)

Healthy eating workshops Back to basics Budgeting

Loyalty scheme for families as incentive to attend groups

All schemes are available regardless of income

CHILDREN AND YOUNG PEOPLE ACTIVITIES

Play facilities for children and young people

More academic opportunities for children non-academic

Youth Centres (more of them) free gm sessions for families also creating family sports clubs (provision for children over 10 years) (duke of Edinburgh scheme)

After school clubs – parents and children, cooking, arts and theatre support for children/families reading – learning centre

More activities for family involvement: trips

More parks and play areas that are safe, clean and maintained locality by the government

Family inclusive after school activities/holidays clubs perhaps providing simple “tea” possible contributions paid

HEALTHY

Keep fit for parents / child together – free keep fir gym

Healthy eating for parents and children – all key stages

The promise of affordable healthy foods for the whole family, a higher tax on junk food.

Hygiene packs for key stage 2
SAFETY
To ensure that every crossing within a certain distance of the school has a school crossing patrol during term time.

More cameras outside school and on estates and shopping centres to keep our children safe.

Free after school clubs for all

Youth clubs / things to do in school holidays

Streets free of drugs and feedback

Sex offenders- info to residents, News flashes Re: facebook

Anti bullying (support for families / childs advocate

Facilities locality to secure bikes and scooters and training to use property and safely
FUNDING

Free university & EMA for all

CTC contributions for those accessing paid provision / sports clubs / hobbies

Tried funding – for free computers etc – (not just free for school dinners people) so working parents can have subsidised computers/bikes etc

Free kids transport, including public and cycling etc
OTHERS

Right people in the right job and to known to parents

“Home – school. Agreement “for secondary”. (include elements of care after i.e. children would access VMA and parent support

Small step programme to open up communication links for the parties

Inclusive education awareness of possible impact to families

APPENDIX 3 – The Big Issues - Jon Rea/Jacqueline Lockhart Part Two
Stay Safe:

Road Safety. Relief cover for school crossing patrol-when off ill

Free Trips for all, FSM for all, EMA for all

For sex offenders not be housed near schools not enough information about local issues

Crackdown on drugs and feedback from police

More Cameras Side Streets Safety

Cycling

Disability Awareness for all

Be Healthy:

Areas of play – parks etc. Clean and safe

Contribution to CTC when parents are engaging children in sport

Access to Family Fitness activities for example swimming

FSM for all

Better school meals for parents to have a say in that

Free Gym Sessions for Families

Family Fun Stuff

More Variety in Sports Clubs available

More Family support

Minibus free transfer link

FSM for all Children

Enjoy and Achieve:

Flexi-time-parents can’t get involved with children when in working hours

Access to Family Fitness activities for example swimming

FSM for all

Family experiences at bigger discounted rate

Local Play Park in all areas

Day trips for children and parents. Enables people to meet new people and make new friends.

Make parents aware if funding is available for retaining within youth work.

Parent coffee mornings / get together for after school age (5+) mental health

Make a contribution:

Continue to encourage voluntary work

Regular family events held within school assemblies

Family experiences at bigger discounted rate

Free Tips for all

For all areas to have the same opportunities to be treated the same

Parents having a voice

Support for parents transition off benefits

Prevent fear

Self esteem/confidence

Financial worries
Economic well-being 

Flexi-time parents can’t get involved with children when in working hours

Term time only jobs offered not just working within schools, sympathetic employers.

Financial support with higher education training for all

Free Tips for all

For control and talented young children to have more opportunities to reach their goals (funding time out of school) middle child syndrome.

Representatives from key areas to come from behind their desks

Encourage healthy eating by having adult learning for cooking on a budget (also involve children) 

Parent coffee mornings / get together for after school age (5+) mental health

Budgeting workshop

APPENDIX 4 - North Locality Parents Forum – Thursday 20th May, Feedback
	At the moment, what do parents in our areas . . .



	Think?

· Safety in the community is a major issue

· Differently to each other

· A parents suggestion box would help

· More cameras and neighbourhood security

· A mutual meeting place for community

· Education, schools are only as good as the Heads/Teachers – pretty good overall

· More tailor made education for the less academic i.e. yr 5 transition activities

· More information on school places/transition at all key points

· Clearer information on transitions

· The physical journey to school is unsettling

· Unemployment high

· Cars parking at drop off and pick up time are hindering safety

· Run down areas around schools

· Some parents are never satisfied, grumble about everything

· They do the best they can in circumstances

	Feel?

· Isolated in their community
· Unsafe and intimidated

· More after school provision in school/community

· Parents could volunteer their time/support

· Unsure with who to approach in school

· Community cohesion isn’t there

· Communities can be territorial

· Generally good vibes about schools, however more school/home links

· Feel valued by schools

· Dog fouling high
· No respect for the area

· No opportunities for Youth

· We need to breakdown stereotypes

· We want . . . Safer, Cleaner, Ambitious, Pride

· Depressed

· Labelled, bad area

· Emotionally drained

· Undervalued – it’s always same handouts and funding to the same groups
· Mixed feelings on teachers who are approachable.  Relationships with parents, need more positive experiences and praise needed not just negative

	Say?

· Marvelling all of area is a barriers

· A financial contribution are welcome and make thing’s fair (voluntary opportunities)

· Neighbourhood teams should be more active in some communities

· Local facilities aren’t appealing

· What are the City priorities

· Stand up for the area

· Ridge play area being labelled – ownership, needs promoting as a neutral venue.  Needs specifically not to be called Bestwood.  Consequences of potential poor attendance

· Promote positives in the area

· Other groups need support and funding
· We want regular meetings

· Want more input in financial spend in areas
	Do?

· Support equality with funding

· Gripe and not attempt to resolve problems with solutions

· Records of achievement

· Dog bins needed

· Children walkabouts with Councillors

· Play facilities

· Clean, safe streets

· Want to bond positive community spirit

· Parents would like to celebrate positives




	In three years’ time, what do we want parents in our areas . . . 



	Think?

· Physical appearance will be a pleasant place to live

· Proud of our area

· Better community feel

· Drug free areas

· More activities for children and families

· Positively

· Remain motivated, focused, not deflated after action events

· FSW are trained in financial / funding advice
	Feel?

· Proud

· Area is welcoming

· Safe – especially for children playing out

· Happy

· Satisfied with services but aware that there is always room for improvement

· More involved in communities, allotments

· Breaking the cycle

· Less worried about crime etc

· Things are happening

· More engaged parents with schools

· Included in FSM etc regardless of financial circumstances

	Say?

· You know your neighbours

· Happy about engaging in community aspects

· We have a better understanding of the area

· We know the City priorities

· We are proud of our community and its achievements

· We have a voice without fear of retribution

	Do?

· Engaging in the community

· We want a ‘Dream Scheme’ in all area

· Get more involved in communities

· Have more enthusiasm

· Be part of community groups

· Feel confident in and around established groups

· Linked schools together

· Be more accessible schools


What do you want the group to do?

· Involve more fathers
· Feel like action is being taken and their opinion matters

· Actions agreed by a majority

· Solve, listen, work together, trust

· Make a difference

· Not a meeting for meeting’s sake

· Feedback important

· To sustain and develop 
Who would you want on the group with you, i.e. which agencies, if any?

· Safer neighbourhood (Police teams)
· Council representatives

· Community representatives

· Adults learning, next stops and support networks

· City wide information – families events and fun things too

· Parents

· Planning

· Education

· Housing

· Local business

· Youths 

· Youth workers

· Health

· Support systems via EIP

· Head teachers
· Skills exchange – training for parents

· LA reps
Practical arrangements for future meetings
· Keep information on a parent level i.e. no jargon, so that parents feel comfortable feeding back and being the voice for their school

· Internet forum – raise issues and receive response

· Meeting termly

· Neutral venue

· Central venue

· Slightly later start time i.e. 10am

· Crèche facility

· Transport

· Venue – to visit each school, i.e. each school holds a meeting

· Free childcare

· Meeting to be held 3 times per year

· Contact details shared

How will we organise future meetings?

· Through a committee / committee structure / NLMM
· Leave message on Nottingham City / Bulwell EAZ etc

· Utilise all opportunities to promote

· Introduction about group to others

· Chair / Minutes – a Nottingham City Employee to do this due to demands of parents lives

· Would like FSW continued involvement

· Group work
What should this group be called?

· Keep – North Locality Parent Forum
· North Nottingham Parents Voice

· North Nottingham Community Voice

· North City

· Parents Voice 

· Competition – future meeting to name the group

	What would be the Parent Forum’s strengths and weaknesses and what possible opportunities and threats might it present?



	Strength

· Empowerment

· Team work

· Participation

· Commitment

· Good ideas

· Opportunity to walk

· Lots of skills

· Varied opinions

· Size and volume

· Proactive parents

· Focus on broader issues – not on individuals

	Weaknesses

· No one attends

· Forum needs an authority to listen so ideas don’t just fall on deaf ears

	Opportunities

· Confidential

· Agreement drawn up

· Incentive

· Recognition

· Improving communities 

· Steering policy
	Threats

· Not listened to

· No follow up

· Not appreciated Demoralised

· Put down / intimidated


What went well today –

· Venue, refreshments and lunch

· Meeting new people

· Enjoyed the small networking groups

· Discussing various issues re: community

· The possibilities it opens up . . .

Today would have been better if . . . 

· Started a bit later

· Introductions at the beginning of the meeting i.e. who, where from

· To find out when and where meetings are in advance

· Name badges (??)

· Longer overview as to direction to next meeting i.e. Date, time, agenda

What are our next steps?

· Further meetings, contacts, progress

· Parent room in all schools

· Feedback from our first NLPF, good or bad – ‘Do not fob us off!!!!’

· Training and support

· Training course free for parents who want to go into support work or anything else that may help

Suggestion box –

· Laptops so people in the forum can keep contact and each other and it would look more professional

· Can you follow up on feedback if any idea’s are taken further

· To start the meeting a little bit later as it was a rush to get here on time from school drop off!

· Free transport for all children
ASPIRATIONS
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